Tenant Information
Tenant condition report

-Carry out your inspection on your property
-Then enter online (this can be done at home, at your parents, at uni, alternatively if you do not have internet access, you may enter it at our office)
1. Complete form 
2. Enter form details online
This can be done by visiting:
www.bevanandco.com
Information and Help for Tenants and Owners (this can be found at the bottom of the page)

Login to Tenant Area 

Select condition report
Select “Here” to enter new report

Select a room to see the current condition report

Select update conditions
Use the drop down tabs to amend the condition of the room/furniture if you need to.
Then select Update. 

Repeat this for each room until you have completed all the rooms in the property
Maintenance 

ALL maintenance requests MUST be logged by you onto the online maintenance system, requests will not be accepted via email or telephone. 

You can report maintenance by visiting:
Visit www.bevanandco.com
Select "tenants"
Select "maintenance request" 
Enter each maintenance task separately, in order to process your maintenance requests as fast as possible, we may need to issue them to more than one worker, so please ensure only one task is entered per request. 
Select "send this request" 

If the request has gone through, the screen will stay the same, but it will show you a reference number, you should retain this for your records and proof of reporting.
Cleaning requests

ALL cleaning requests must be entered as a maintenance requests. 

Tenant Handbook
The tenant handbook can be found on our site: 

· www.bevanandco.com
· Information and Help for Tenants and Owners (this can be found at the bottom of the page)

Emergency number

 In the event of an emergency, please call the office on 01132744430, if you are unable to reach the office, please call the emergency telephone number on 07584022800. Please note this is for emergencies only. Any calls made to this number for non-emergencies are chargeable at £20. 
